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CERTs National Health Mission 1
e o SDA Complex, Kasumpti, Shlmla-9
4 9 Himachal Pradesh ) J
e Dated: Shimla-171009, the /. ¥ *April 2012@) g }
s sl
NOTIFICATION

Under RKSK, Adolescent Friendly Health Clinics (AFHCs) entaii a whole gamut of clinical
and counselling services on diverse adolescent health issues ranging from sexual and

reproductive health to nutrition, substance abuse, injuries, violence, non-comnnicable diseases

and mental health issues at various level of health care facilities. For the purpose of

' operationalising the AFHCs which shall also provide deaddiction services to the adolescents, the
J following guidelines are hereby notified with immediate effect for these NAYI DISHA
; KENDRAS:
‘ 1. Abbreviations
r
| RKSK Rashtriya Kishor Swasthya Karyakaram
AFHC Adolescent Friendly Health Clinic
| IEC Information. Education and Communication
BP Blood Pressure -
OPD Out Patient Department __j
FHW Female Health Worker R |
LHV Lady Health Visitor 1
IPC Inter Personal Communication ___q
[FA [ron Folic Acid -
OCP Oral Contraceptive Pills —
ECP Emergency Contraceptive Pills _
BMI Body Mass Index ___._~_1
RTI Reproductive Tract infection
STI Sexually Transmitted Infection R
ANC Ante Natal Care
HIV Human Immunodeficiency Virus I -
AHD Adolescent Health Day __4
FAQ Frequently Asked Questions
Gol Government of India ]
| BMO Block Medical Officer ) __ﬂ_{
AWC Anganwadi Centre
RBSK Rashtriya Bal Swasthya Karyakaram D |
PHC Primary Health Centre _l
CHC Community Health Centre i
NHM National Health Mission NS
HQ Head Quarter _j
| NDK Nayi Disha Kendra )
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2. Facilities

The NDK shall be established in the facilities as per list attached in Annexurel. '

3. Infrastructure

The physical appearance of Nayi Disha Kendra is important for creating an
environment where beneficiaries feel comfortable.

A typical health setup might not attract adolescents, but a simple makeover with wall
paint, colorful furniture, bright posters, IEC flex boards with appropriate health

messages etc. can transform the facility.

The following furniture, instruments and equipment are to be ensured in the Nayi

Disha Kendra:

There has to be a separate room for Nayi Disha Kendra. In case of non-availability of

separate room, the available room should be sub-divided to create space/ room.

Basic amenities like sitting arrangement, clean drinking water and clean toilets should

be made available for the adolescents visiting the Kendra. !

S.No | Items

| Quantity

Furniture

Chairs

3

Table

|

Curtains for doors and windows

As per need

Bedside screen

I

Examination table

|

Almirah

Step stool

I

QO‘--JO‘\U't_b.LMMa—-

Bench/ chair for waiting area

As per need

nstrument and Equipments

Weighing machine

BP Apparatus

Stethoscope

Thermometer

Measuring tape

Torch/ Flashlight

Snellen’s Chart

Height Chart

NO QO I~ [ Oy || [ | B | s | e

Hemoglobin measuring device

=)

Glucometer with glucostrips

HIV rapid testing kit

[12

Syphilis rapid testing kit

1
1
1
1
1
1
1
1
1
1
1
1

0
0
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4. Human Resource
e It will be ensured that all staff members in the NDK (Medical Officers, FHW, Staff
Nurse. Lab Technician, Pharmacist, Counsellor etc.) should be trained.
e The facility in charge should ensure that the Nayi Disha Kendra is manned by trained
staff during OPD hours.
e All the clinical and counselling services must be provided by the trained staff of Nayi

Disha Kendra.

e Service providers should be non- judgmental and competent. i

5. Privacy of Clients ‘
o Efforts should be made to maintain privacy, confidentiality and to ensure that \
adolescents feel comfortable at the Kendra. ‘
o Adolescents must be treated with dignity and respect. ‘
e Place of examination must have screens. \

« While examining adolescent girls, FHW/ LHV or a female attendant must remain
present. |

e All the doors and windows of the Kendra must have curtains. |

6. Timing of Kendra \
e The Kendra shall ordinarily provide services from 10:00am -4:00pm on all working ‘
days. However in those kendras. where there is a dedicated staff, the services shall be ‘
provided upto 5:30 pm daily to tap the health needs of adolescent population in the ‘

area after school hours. ‘

e The clinical service for deaddiction shall be provided every Wednesday between 2:00 ‘

to 4:00 pm. During this period the MO trained for deaddiction shall sit exclusively in |
the NDK. He/she may continue to provide deaddiction service in routine OPD on ‘

other days. ‘

7. Registration of client
e All the adolescents visiting the Nayi Disha Kendra must be registered and record ‘

must be maintained in the Client Registration Register. \
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e Referring all the adolescents coming 10 the General OPD to Nayi Disha Kendra must |

be encouraged initially to enhance the attendance of the kendras. l\

8. Package of Nayi Disha Kendra Services |

The following services shall be provided in each NDK !

— Service Package |

Information [EC and IPC for Nutrition, Sexual and Reproductive
Health, Gender Based Violence, Non Communicable

Diseases and Substance misuse
e |
Commodities |

Albendazole tablets |
Sanitary Napkin |
Contraceptives (Condoms. OCP, ECP)
Other medicines (.. Paracetamol, anti-spasmodic, first
aid etc.) |
Pregnancy testing kits |

HIV and S hilis testing kits

Medicines for deaddiction (to be prescribed only by the
trained doctor )

Services BMI screening |
HB testing |
RT1/ STI management
\
Counselling on Nutrition, puberty related concems,
Premarital Counselling, Sexual Problems, Contraceptive, '|
Abortion, RTI/STIL, counseling and treatment services for |
Substance abuse, Learning problems, Stress, Depression, |
Suicidal Tendency, Violence, Sexual Abuse, Other '
Mental Health Issues, healthlifestyle, risk behavior |
Management of Menstrual problems
Management of Iron deficiency Anemia
Screening for Diabetes and Hyp ertension
Management of common adolescent health
HIV testing and counseling
ement of physical violence and sexual abuse

hroblems

Treatment by sp ecialist |
Referral \
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= 9. IEC

o The signboard of Nayi Disha Kendra (Annexure A) should be placed at a prominent
place. Services provided under Nayi Disha Kendra should be made a part of Citizen
Charter of the facility.

e Another board mentioning list of all the services (Annexure B) being provided at the
Nayi Disha Kendra should also be placed. Board with “Privacy is maintained here™
should also be placed outside the Nayi Disha Kendra.

e [EC material relevant to the Adolescents and Deaddiction (Annexure G, D, E; F)
should be strategically displayed in Nayi Disha Kendra. The IEC material attached in
the Annexures is only indicative and may be expanded as per local need/context.

e Flip books, pocket books, pamphlets, posters to be utilized for communication.

e Services being provided at Nayi Disha Kendra should be widely publicized through
[EC strategies and during AHD celebrations in the schools, so that the beneficiaries
and other stakeholders are aware of the services provided and understand the need for

the same.

10. Counselling Tools:

Following counselling tools should be used for counselling in Nayi Disha Kendra:

e RKSK FAQ Booklets
o Flip Book for Substance abuse
¢ Screening and brief intervention for drug use

o Substance use disorder case book

These tools have already been provided to the concerned Chief Medical Officers. In case

of any more requirement, the NHM HQ may be contacted for the same.

11. Outreach Sessions
¢ Counsellor at Nayi Disha Kendra should prepare a tour plan for visiting Schools,
Colleges, Youth Clubs, Major health events, Adolescent Health Days etc. twice a
week to sensitize the adolescents and the stakeholder.
e Major topics which can be covered during the outreach sessions are nutrition, puberty

related concerns, Premarital Counselling, Sexual Problems, Contraceptives, Abortion,
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RTI/STI, Substance abuse, other mental health issues, healthy lifestyle, risky behavior

etc.

12. Record Keeping

As per the guidelines of GOI four types of registers to be maintained in Nayi Disha

Kendra as per formats annexed.

a) Client Registration Register (Annexure 2): This register is to be used to record
details of all clients visiting the Nayi Disha Kendra prior to consultation with doctor/
counselor. This register must be marked confidential since it has the contact
information of all clients visiting the Kendra. The clients must be assured of
confidentiality while collecting this information so that their contact details like
address and phone number may be recorded for follow up.

b) Service Provision Register (Annexure 3): This register is for recording the services
provided at Nayi Disha Kendra.

¢) Stock Register: This register is to be maintained at Nayi Disha Kendra.

d) Outreach Session Register (Annexure 4): This register is to be maintained at Nayi

Disha Kendra to record the outreach services.
These registers for each AFHC have already been provided to concerned facility.

13. Reporting
o It is important for districts to report accurate, timely and comparable data to State
Office for monitoring and supportive supervision of the existing program and scale
up.
o Timely submission of data should be ensured.
 Nayi Disha Kendra to send monthly consolidated reports to the districts by 5" of the
following month on the format as prescribed by annexure 3 and 4.

e District level consolidated monthly report to be compiled for each district in the state.

th

This district level consolidated monthly report has to be generated by 107 of every

month and the districts must ensure timey entry of the services provided on HMIS.
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- 14. Financial Support:

Each Kendra has been sanctioned an amount of Rs. 10,000/~ to be spent for the

contingency requirement of the Kendra. This should be booked under FMR Code:

L

1.3.1.6. b

Special Seeret ng (Health) cum
Mission Director, NHM
Himachal Pradesh, Shimla - 9

Endst. No. As above, Dated Shimla-9 the 2 ¥R pril 2020
Copy for information and necessary action to:

The Additional Chief Secretary (Health) to the Government of Himachal Pradesh.
All Deputy Commissioners, Himachal Pradesh

The Director Health Services, Himachal Pradesh

The Director of Medical Education and Research, H.P.

All the Chief Medical Officers, H.P.

All the Medical Superintendents, H.P.

All District Programme Officers — Adolescent Health, Himachal Pradesh

e
- W N
(Heafﬁﬁ Lar('l
Mission Director, NHM
Himachal Pradesh, Shimla - 9

= e U D e
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Annexure 1: List of facilities where NDK shall be established

List of Adolescent Friendly Health Clinics

Sr. No. Nafme. b
District OLD CLINICS NEW CLINICS
1 Bilaspur RH Bilaspur
CH Ghumarwin
CH Berthin
CH Jhandhuta
CHC Ghawandal
2 Chamba CHC Sahoo CHC Tissa
RH chamba CH Chowari
CH Dalhousie CH Killar
CH Kihar
CH Bharmour
3 Hamirpur RH hamirpur CH Tauni Devi
CH Bhoranj CH Sujanpur Tihara
CH Barsar
CH Nadaun
4 Kangra Zonal Hospital Kangra CH Nagrota Bagwan
Civil Hospital Kangra CH Jawalamukhi
Civil Hospital Baijnath CH Indora
Civil Hospital Nurpur CH Thural
Civil Hospital Fatehpur CH Rehan
Civil Hospital Palampur CH Chadhiar
Civil Hospital Dehra CH Dadasiba
Civil Hospital Shahpur CH Bhawarna
Civil Hospital Bir CH Jawali
CH Jaisinghpur
5 Kullu RH Kullu CH Tegu behar
CH Manali
CH Anni
CH Nirmand
CH Banjar
6 Kinnaur RH Reckong peo CH Chango |
CHC Sangla
Lahaul &
7 Spitti RH Keylong
8 Mandi ZH Mandi CH Sandhol
CH Sundernager CH Ratti
CH Jogindernager CH Padhat = T\
8 /
|\J f-;/




File No.NHMHP-RKSKOGEN/2/2019-IEC-NPCB-RKSK-NATIONAL HEALTH MISSION-HP-Part(1)

CH Sarkaghat CH Kotli
CH Dharampur CH Ladbharol
CH Karsog CH Bagsaid
CHC Baldwara CH Janjehli
CH Gohar CHC Rohanda
CHC Kataula
9 Shimla DDU ZH Shimla CH Theog
MGMSG Khanari Rampur | Kamla Nehru Hospital
CH Junga IGMC, Shimla
CH Rohru CH Sarahan
CH Jubal CH Nerwa
CH Chopal
CH Sunni
CHC Kumarsain
CHC Kotkhai
CH Nankhari
CHC Chirgaun
10 Sirmaur CH Ponta Sahib YSPGMC
CH Rajgharh
CH Shillai
CH Dadahu
CH Sarahan
11 Solan CH Nalagarh RH Solan
CH Kandaghat CH Arki
CH Parwanoo
CH Baddi
12 Una RH Una CH Chintpurni
CH Amb CH Haroli
CH Daulatpur
CH Bangana
CH Gagret
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Annexure 2:

Client Registration Register

Month:
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Annexure: 3

Service Provision Register

Name of Facility | Year: Month:
S.N Services Male Female |
X Unmarried Married Unmarried Married
10-14 15-19 10- 15- 10- 15-19 10-14 | 15- |
yrs yrs 14 yrs | 19yrs | 14 yrs yrs yrs 19 yrs
| | Anemia testing |
2 Clinical Services n
2.a | Menstrual Problems ]
2.b | RTI/ STI Management
2.¢c | Skin Problems
2.d | ANC
2.e | Number of Adolescent
provided IFA tablets
2.f | Number of Adolescent |
provided Albendazole
tablets
2.¢ | Number of Adolescent
provided Sanitary
Napkin
2.h | Contraceptives
L Condoms B
* | OCP ]
* | ECP 1
* un
2.i | Immunization
2j | Others |
3 Counselling Services
3.a | Nutrition
3.b | Skin
3.c | Menstrual Problems |
3.d | Pre-marital Counselling o
| 3.¢c | Sexual Problem B
3.f | Contraceptives
3h | RTI/STI }
3.1 | Substance abuse ]
* Tobacco
1y Alcohol
i Opium + derivatives
* | Marijuana + B
* Derivatives
* Solvents/ [nhalants n
% Medicines Misused
* Multiple/ others |
3, | Learning Problems J
)

11
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3k | Stress

3.1 | Depression

3.m | Suicidal Tendency
3n | Violence

3.0 | Sexual Abuse
3.p | Other Mental Health

Issues
3.q | Others
4 Referral Services
4a | ICTC
4b | Suraksha/ RTI/ STI
Clinic

4.c | Skin OPD
4.d | Ob/ Gyn Department

4e | MTP

4.f | Psychiatrist

4.g | Others
Remarks
Name
Designation

Contact Number

12 e T ;_,/
i ‘§ ..r/,’
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Annexure: 4

Qutreach Sessions Register

Name of Facility Year: Month:
Out-reach Activities
Clnen.t !;ammpa?twn & mode ?f out- ‘reach Ti-sehool Out-sclinol
activities during the reporting period.
Male Female Male Female
A Total no. of clients participated in
the out- reach sessions during the
reporting period
1 Mode of Out-reach activities No. of out- Topics Discussed Activities Conducted
reach
activities
conducted
during the
reporting
period
l.a | Direct in schools
1.b | Direct in colleges
l.c | VHNDs
1.d | School Health Team
l.e | Mobile Medical Unit
1.f | Teen Clubs
l.g | Youth Clubs/ Gymnasium
1.h | Self Help Groups
I.i | Vocational Training Centres
1.j | Youth Festivals
| .k | Health Mela
1.1 | Others
1.m | Has the state established Adolescent
Health Helpline?
(1: Yes, 2: No)
If Yes, details of the helplines and
number of adolescent Male/female
provided services
B o4 __/”’J‘
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Annexure A — Sign board of Nayi Disha Kendra
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N

o Annexure B — List of services at Nayi Disha Kendra ‘

SERVICES PROVIDED
UNDER NAYI DISHA KENDRA
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Annexure C - IEC Matenal
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. Annexure D — IEC Material

’ V"
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-y Annexure E — IEC Material
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e Annexure F — IEC Material
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